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Dealing with Difficult People
Introduction
Difficult people refer to people who possess certain traits, either emotional or personal, that make it challenging to communicate with them. Such difficult individuals will always be present in life, and dealing with them is an essential component (Hughes et al., 2019). Difficult individuals tend to make life hard, and an individual should learn how to deal with difficult people to ensure relationships are not broken. Also, to ensure difficult people do not cause unnecessary problems, it is important to develop a skill to deal with them. In most cases, when individuals are faced with difficult people, the first instinct is to react with anger and irritation, and this escalates the destruction. In such a situation, the environment's overall stability is threatened, and there is more tension. Therefore, for satisfaction, they have to be dealt with in a way that does not cause a further problem. In this paper, the tactics or ways to deal with such people will be discussed and they include listening, staying calm, not judging, and reflecting respect and dignity towards the other person.
Listening
In life, it is impossible to avoid interacting with a difficult person and the first tactic to deal with difficult people is to first listen to them. The worst thing to do when faced with a difficult person is trying to rush and resolve their situation. It is always advisable to understand the situation, which can be done by listening first. These people are characterized by traits that make it difficult for a person to communicate with them, so the best way is to listen to them (Hughes et al., 2019). People often lose calmness, and in scenarios when they get angry, they may appreciate anybody who attempts to treat them with care and helps them deal with the issue that is disturbing them. Therefore, according to fair listening, the likelihood of getting them back to track is high. By inappropriately responding to difficult people, the situation is likely to escalate, and listening to them enables you to focus on what they are saying. Also, by solely focusing on listening to them, the emotional language is ignored (Moore, 2020).
Staying Calm
When faced with a difficult person who is fully expressing their wrath and letting out anger, one of the best ways is resolving to stay calm. Such persons are emotionally charged, and it is easy to get caught up if you react. Once they express themselves and run out of steam, they soon calm too. By staying calm, makes sure you don't provoke difficult people to worsen their situation (Moore, 2020).Straying calm means that you are composed and confident. In scenarios where you don't agree with a difficult person, then in such a situation, staying calm will refrain you from sharing your own feeling about difficult people. Therefore the possibility of agitating them further is eliminated. Difficult people know it all, and they struggle to accept you disagree with them, so they will want to continue with the argument. The continued argument will give you stress because they have no alternative view of their argument. At this point, the scenario is about validity, and you can resort to staying calm and say to them “we agree to disagree”, and that is ok. In addition, difficult people's role is to make things harder and more confusing, and firing back will serve to make things worse, so the best way is to remain calm (Hughes et al., 2019).
Don't Judge
[bookmark: _GoBack]By not judging people is another tactic to deal with difficult people.  Arguably, People could be acting difficult because they have so much going through them that make them vulnerable. It is argued that if many people were to shove all their problems into a circle, then it is likely to take back yours once you have seen everyone else’s problems. Therefore the best way is failing to judge because, at that point, you may not really know what people are going through. Such an individual may be dealing with ordeal situations that you would not want to be part of. Chances are that they are acting in such a way to protect themselves. By failing to judge difficult people, it may imply to them you are showing compassion, and in this way, they may respond positively. By not judging allows someone to look at themselves and focus inward. Maybe some are doing some things that are even making it harder to deal with someone. For instance, in scenarios of a bad mood, then interacting with people overall is fairly worse, and such a situation, is very unfair to judge difficult people (Travis et al., 2017).
Reflect Respect and Dignity towards the other Person
Reflecting respect and dignity towards the other person is another tactic of dealing with a difficult person. Notably, showing disrespect will not help resolve the situation, and therefore it is advisable to respect and exhibit some dignity toward the unreasonable person. In some scenarios in life, we can control or fail to control many things. However, when dealing with a difficult person, one may think of respect and dignity towards the other person and resolve to control what they can. By treating difficult people with respect and remaining dignified, we remain in control and remind oneself that you are in charge. In scenarios of pessimists who feel they don't have control over the situation because of their mindset, such people are difficult.  Although, in most cases, they usually mean no harm, and the best way to deal with them is treating them with respect and dignity because every excuse they give will continue to infuriate (Moore, 2020).

Conclusion
In conclusion, difficult people will always be present in life, and dealing with them is an essential component of life. Therefore in everyday interaction, it is possible to encounter such people in a wide variety of settings and several ways will always be sought to deal with a difficult person or in an environment with a difficult person. Reacting with frustration and anger will worsen or charge the situation to escalate, so there is a need to deal with a difficult person to increase the chances of strengthening relationships carefully. There is a situation we cannot control, and therefore adopting techniques such as listening, remaining calm, avoiding judgment, and depicting respect and dignity towards the other person will eliminate further problems and increase satisfaction when dealing with difficult people.
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